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The World Bank Participation Sourcebook 1996 Presents case
studies resulting from participation in the World Bank by
developing countries such as Chad, Brazil, and Nigeria
Managing Change Bernard Burnes 2009 "This text is unique in
demonstrating clearly the linkages between corporate strategy,
organisational behaviour and the management of change. This is
an ideal undergraduate text that will also be valuable for
experienced managers on masters programmes." David
Buchanan, Professor of Organisational Behaviour, Cranfield
School of Management "This is the essential and definitive text
on change management. It integrates the vast sweep of
organisational theory and practice in a highly readable way.

Every student and practitioner must have this."Michael Griffin,
Director of Human Resources, King's College Hospital NHS Trust
Globalisation. Mergers and Acquisitions. New technologies. New
competitors. Rapid growth. Rapid decline. Economic boom.
Financial crisis. In order to maximise their success, organisations
today need to adapt to a turbulent environment. Yet one of the
world's leading consultancies, Bain & Co, claims that the failure
rate of change management projects is around 70 per cent.
Managing change is not easy. The purpose of this leading
textbook is to help you understand and consider the theoretical
approaches to change and to make sense of these in the light of
practical examples. Managing Change is written for students on
modules covering management, strategy and organisational
change as part of undergraduate and postgraduate programmes.
Social Theory and Social Structure Robert King Merton 1968
Examines the interactions between sociological theory and
research in various approaches to the study of social structure,
evaluating the limitations and functions of each
How Change Happens Duncan Green 2016-10-19 Society is full
of would-be 'change agents'-campaigners, government officials,
enlightened business people, engaged intellectuals-set on
improving public services, reforming laws and regulations,
guaranteeing human rights, achieving a fairer deal for those on
the sharp end, and greater recognition for any number of issues.
Drawing on many first-hand examples and numerous new case
studies and interviews with grassroots activists and organizations
around the world, as well as Oxfam's unrivalled global
experience, this important book answers the question: how does
change happen and how can we-governments, organizations,
businesses, leaders, campaigners, employees, and ordinary
citizens-make a difference?
The Rise of HR Dave Ulrich 2015-03-27 As the industry's
foremost voice for human resources certification, the HR
Certification Institute has brought together the world's leading HR
experts to share insights on our profession through this inaugural

Institute-sponsored publication that is being distributed globally in
an effort to advance the HR profession. Seventy-three human
resources thought leaders from across the globe volunteered to
contribute their expertise to this compilation of wisdom regarding
the HR profession. Together, their contributions offer a
comprehensive look into the critical issues transforming human
resources-one of the fastest-growing professions in the
workplace and one that is being influenced by many factors,
including technological developments and globalization.
The Utopia of Rules David Graeber 2015-02-24 From the author
of the international bestseller Debt: The First 5,000 Years comes
a revelatory account of the way bureaucracy rules our lives
Where does the desire for endless rules, regulations, and
bureaucracy come from? How did we come to spend so much of
our time filling out forms? And is it really a cipher for state
violence? To answer these questions, the anthropologist David
Graeber—one of our most important and provocative
thinkers—traces the peculiar and unexpected ways we relate to
bureaucracy today, and reveals how it shapes our lives in ways
we may not even notice…though he also suggests that there
may be something perversely appealing—even romantic—about
bureaucracy. Leaping from the ascendance of right-wing
economics to the hidden meanings behind Sherlock Holmes and
Batman, The Utopia of Rules is at once a powerful work of social
theory in the tradition of Foucault and Marx, and an entertaining
reckoning with popular culture that calls to mind Slavoj Zizek at
his most accessible. An essential book for our times, The Utopia
of Rules is sure to start a million conversations about the
institutions that rule over us—and the better, freer world we
should, perhaps, begin to imagine for ourselves.
The Presidentialization of Politics Thomas Poguntke 2007-04-27
The Presidentialization of Politics shows that the politics of
democratic societies is moving towards a presidentialized
working mode, even in the absence of formal institutional
changes. These developments can be explained by a

combination of long-term structural changes in modern politics
and societies' contingent factors which fluctuate over time. While
these contingent, short-term factors relate to the personalities of
office holders, the overall political agenda, and the majority
situation in parliament, there are several structural factors which
are relatively uniform across modern nations. First, the
internationalization of modern politics (which is particularly
pronounced within the European Union) has led to an 'executive
bias' of the political process which has strengthened the role of
political top elites vis-à-vis their parliamentary groups and/or their
parties. Their predominance has been amplified further by the
vastly expanded steering capacities of state machineries which
have severely reduced the scope of effective parliamentary
control. At the same time, the declining stability of political
alignments has increased the proportion of citizens whose voting
decisions are not constrained by long-standing party loyalties. In
conjunction with the mediatization of politics, this has increased
the capacity of political leaders to by-pass their party machines
and to appeal directly to voters. As a result, three interrelated
processes have led to a political process increasingly moulded by
the inherent logic of presidentialism: increasing leadership power
and autonomy within the political executive; increasing leadership
power and autonomy within political parties; and increasingly
leadership-centred electoral processes. The book presents
evidence for this process of presidentialization for 14 modern
democracies (including the US and Canada). While there are
substantial cross-national differences, the overall thesis holds:
modern democracies are increasingly following a presidential
logic of governance through which leadership is becoming more
central and more powerful, but also increasingly dependent on
successful immediate appeal to the mass public. Implications for
democratic theory are considered.
Management: The Basics Morgen Witzel 2004-08-02
Management: The Basics provides an easy, jargon-free
introduction to the fundamental principles and practices of

modern management. Using examples ranging from people
management at Cadbury and the Enron crisis to the marketing of
fried chicken in China, it explains key aspects of management,
including: * planning effective business strategy to meet goals *
how successful marketing works * how organizations are
structured and function * how to understand corporate finance *
what affects how people work and effective human resources
management * the importance of knowledge and culture. This
informative and accessible guide is ideal for anyone who wants to
understand what management is and how it works.
Managerial Imperative and the Practice of Leadership in Schools,
The Larry Cuban 1988-01-01 With this significant new work,
Larry Cuban provides a unique and insightful perspective on the
bridging of the long-standing and well-known gap between
teachers and administrators. Drawing on the literature of the field
as well as personal experience, Cuban recognizes the enduring
structural relationship within school organizations inherited by
teachers, principals, and superintendents, and calls for a renewal
of their sense of common purpose regarding the role of schooling
in a democratic society. Cuban analyzes the dominant images
(moral and technical), roles (instructional, managerial, and
political), and contexts (classroom, school, and district) within
which teachers, principals, and superintendents have worked
over the last century. He concludes that when these powerful
images and roles are wedded to the structural conditions in which
schooling occurs, “managerial behavior” results, thus narrowing
the potential for more thoughtful, effective, and appropriate
leadership. Cuban then turns to consider this situation with
respect to the contemporary movement for school reform,
identifying significant concerns both for policymakers and
practitioners. This honest, thought-provoking book by a leading
scholar, writer, and practitioner in the field represents an
invaluable resource—an insightful introduction for those just
entering the field and a fresh, new perspective for those longfamiliar with its complexities. Cuban’s ethnographic approach to

the development of his own career and viewpoint, as well as his
highly readable style, make this a work of lasting value.
Serving Citizens Juan Carlos Cortázar Velarde 2014-09-19 This
book focuses on civil service reform within the central
administration in Latin America. It analyzes updated versions of
the country assessments carried out by the Inter-American
Development Bank in 2004 in 16 countries and presents a
comparative analysis of the ways in which the countries have
evolved during the last decade. The methodology is based on the
principles of the Ibero-American Charter for Public Service. In
addition, it draws lessons from reform processes, identifying
strategies for civil service modernization in the region. Finally, the
book proposes a possible future agenda to continue the efforts to
further professionalize the civil service in Latin America.
Strategic Human Resource Development Jim Grieves 2003-0218 By challenging the reactive, prescriptive and formulaic
theories of late 20th century change management, Strategic
Human Resource Development seeks to draw the boundaries for
a new discipline that views change as an internal and proactive
approach to organizations.
Building State Capability Matt Andrews 2017 Introduction : the
"long voyage of discovery" -- The big stuck in state capability -Looking like a state : the seduction of isomorphic mimicry -Premature load bearing : doing too much too soon -- Capability
for policy implementation -- What type of organization capability
is needed? -- The challenge of building (real) state capability for
implementation -- Doing problem-driven work -- The searchframe
: doing experimental iterations -- Managing your authorizing
environment -- Building state capability at scale through groups.
REAL NURSING: Every Second Counts!!: A Comprehensive
Guide-book On American Nursing & Healthcare Issues (From
Real Nursesâ€™ POV) J. Alaric Justice
The Foundations and Future of Public Law Elizabeth Fisher 202002-21 Public law in the UK and EU has undergone seismic
changes over the last forty years: development and membership

of the EU, the Human Rights Act, devolution, the fostering of
public law expertise within the judiciary, the globalization of public
law, and the increased interaction between the academy,
judiciary, barristers, public interest groups, and legislatures have
transformed the public law landscape. Commentators spend
much time at the frontiers of the subject, responding rapidly to
new developments and providing guidance to scholars,
legislators, and judges for future directions. In these
circumstances, there is rarely a chance to reflect upon the
implications of these changes for the fundamentals of public law
and how those fundamentals relate to one another. In this
collection, leading figures in UK and EU public law address this
lacuna. Inspired by the depth, scope, and ambition of the work of
Paul Craig, Professor of English Law at Oxford University, the
focus of this collection is upon exploring and reflecting upon six
fundamentals of public law and the interrelationship between
them: legislation, case law, theory, institutions, process, and
constitutions.
Distributed Leadership in Practice James P. Spillane 2007-08-03
Distributed leadership has become an important term for
educational policymakers, practitioners, and researchers in the
United States and around the world, but there is much diversity in
how the term is understood. Some use it as a synonym for
democratic or participative leadership. This book examines what
it means to take a distributed perspective based on extensive
research and a rich theoretical perspective developed by experts
in the field. Including numerous case studies of individual schools
and providing empirically based accounts of school settings using
a distributed perspective, this thorough volume: Explores how a
distributed perspective is different from other frameworks for
thinking about leadership. Provides clear examples of how taking
a distributed perspective can help researchers understand and
connect more directly to leadership practice. Illustrates how the
day-to-day practice of leadership is an important line of inquiry for

scholars and for those interested in improving school leadership.
The Principles of Scientific Management Frederick Winslow
Taylor 2016-03-10 It seems, at first glance, like an obvious step
to take to improve industrial productivity: one should simply watch
workers at work in order to learn how they actually do their jobs.
But American engineer FREDERICK WINSLOW TAYLOR (18561915) broke new ground with this 1919 essay, in which he
applied the rigors of scientific observation to such labor as
shoveling and bricklayer in order to streamline their work... and
bring a sense of logic and practicality to the management of that
work. This highly influential book, must-reading for anyone
seeking to understand modern management practices, puts lie to
such misconceptions that making industrial processes more
efficient increases unemployment and that shorter workdays
decrease productivity. And it laid the foundations for the
discipline of management to be studied, taught, and applied with
methodical precision.
Global Corruption Gerry Ferguson 2018-02
The 9/11 Commission Report Thomas Kean 2012-02-10 Nearly
three thousand people died in the terrorist attacks of September
11, 2001. In Lower Manhattan, on a field in Pennsylvania, and
along the banks of the Potomac, the United States suffered the
single largest loss of life from an enemy attack on its soil. In
November 2002 the United States Congress and President
George W. Bush established by law the National Commission on
Terrorist Attacks Upon the United States, also known as the 9/11
Commission. This independent, bipartisan panel was directed to
examine the facts and circumstances surrounding the September
11 attacks, identify lessons learned, and provide
recommendations to safeguard against future acts of terrorism.
The Structuring of Organizations Henry Mintzberg 1979 How do
organizations structure themselves? A synthesis of the empirical
literature in the field, supported by numerous examples and
illustrations, provides images that produce a theory. The author
introduces five basic configurations of structure - the simple

structure, the machine bureaucracy, the professional bureaucracy, the divisionalized form, and the adhocracy. This book
reveals that structure seems to be at the root of many questions
about organizations and why they function as they do.
Downsizing Democracy Matthew A. Crenson 2004-03-08
Originally publushed in 2002. In Downsizing Democracy,
Matthew A. Crenson and Benjamin Ginsberg describe how the
once powerful idea of a collective citizenry has given way to a
concept of personal, autonomous democracy. Today, political
change is effected through litigation, lobbying, and term limits,
rather than active participation in the political process, resulting in
narrow special interest groups dominating state and federal
decision-making. At a time when an American's investment in the
democratic process has largely been reduced to an annual
contribution to a political party or organization, Downsizing
Democracy offers a critical reassessment of American
democracy.
Avenir de la Démocratie en Europe Philippe C. Schmitter 200401-01 This publication examines a number of challenges and
opportunities for democracy and democratic institutions
throughout Europe, and makes 28 recommendations for reforms
intended to improve government efficiency, transparency and
accountability. Topics discussed include the impact of forces
such as globalisation, European integration, migration and
technological change; as well as issues such as citizenship
(political discontent, cultural identity and protest), representation
(political parties and civil society) and decision-making.
The Many Lives of Academic Presidents Clark Kerr 1986 The
American college presidency is examined, with attention to
characteristics of those who become college presidents, how
long they serve and where they go after leaving the presidency,
and internal/external factors affecting their performance. The
analysis is based in part on 800 interviews with presidents, their
spouses, and other close associates that were undertaken for a
1984 report, "Presidents Make A Difference: Strengthening

Leadership in Colleges and Universities." Brief notes on 24
college presidents illustrate the diversity of these leaders.
Reasons presidents give for seeking/accepting and refusing
presidencies are identified. The book also considers: experiences
of new presidents; similarities between college presidents and
corporate executives; general responsibilities of the executive
group and board and core responsibilities of the president; skills
required of the president; strategies and styles employed by
presidents; historical trends affecting the presidency; external
influences such as public regulation; internal influences such as
student and staff input; four presidential models; and the context
of 11 types of institutions. Appended materials include: advice
offered by 16 presidents, attributes considered by presidential
search committees, and a nine-page annotated bibliography.
(SW): reprinted from ERIC.
Development and Modern Industrial Policy in Practice Jesus
Felipe 2015-04-24 Development and Modern Industrial Policy in
Practice provides an up-to-date analysis of industrial policy.
Modern industrial policy refers to the set of actions and strategies
used to favor the more dynamic sectors of the economy. A key
aspect of moder
Pedagogy of the Oppressed Paulo Freire 1972
The Public Participation Handbook James L. Creighton 2005-0311 Internationally renowned facilitator and public participation
consultant James L. Creighton offers a practical guide to
designing and facilitating public participation of the public in
environmental and public policy decision making. Written for
government officials, public and community leaders, and
professional facilitators, The Public Participation Handbook is a
toolkit for designing a participation process, selecting techniques
to encourage participation, facilitating successful public meetings,
working with the media, and evaluating the program. The book is
also filled with practical advice, checklists, worksheets, and
illustrative examples.
Project Management Harold Kerzner 2009-04-03 The landmark

project management reference, now in a new edition Now in a
Tenth Edition, this industry-leading project management "bible"
aligns its streamlined approach to the latest release of the Project
Management Institute's Project Management Body of Knowledge
(PMI®'s PMBOK® Guide), the new mandatory source of training
for the Project Management Professional (PMP®) Certificat-ion
Exam. This outstanding edition gives students and professionals
a profound understanding of project management with insights
from one of the best-known and respected authorities on the
subject. From the intricate framework of organizational behavior
and structure that can determine project success to the planning,
scheduling, and controlling processes vital to effective project
management, the new edition thoroughly covers every key
component of the subject. This Tenth Edition features: New
sections on scope changes, exiting a project, collective belief,
and managing virtual teams More than twenty-five case studies,
including a new case on the Iridium Project covering all aspects
of project management 400 discussion questions More than 125
multiple-choice questions (PMI, PMBOK, PMP, and Project
Management Professional are registered marks of the Project
Management Institute, Inc.)
Understanding and Managing Public Organizations Hal G.
Rainey 2009-10-16
AI Superpowers Kai-Fu Lee 2018-09-25 Introduction -- China's
Sputnik moment -- Copycats in the Coliseum -- China's alternate
Internet universe -- A tale of two countries -- The four waves of
AI -- Utopia, dystopia, and the real AI crisis -- The wisdom of
cancer -- A blueprint for human co-existence with AI -- Our global
AI story
Creating the Culture for Innovation Lynne Maher 2014
General and Industrial Management Henri Fayol 2016-10-13
“Management plays a very important part in the government of
undertakings: of all undertakings, large or small, industrial,
commercial, political, religious or any other. I intend to set forth
my ideas here on the way in which that part should be played.”

Part I. Necessity and Possibility of Teaching Management
Chapter I. Definition of Management Chapter II. Relative
Importance of the Various Abilities Which Constitute the Value of
Personnel of Concerns Chapter III. Need for and Possibility of
Management Teaching Part II. Principles and Elements of
Management Chapter IV. General Principles of Management
Chapter V. Elements of Management
Getting Textbooks to Every Child in Sub-Saharan Africa Birger
Fredriksen 2015-05-22 Textbooks play a key role in enhancing
the quality of learning, especially in the context of low-income
Sub-Saharan African (SSA) countries characterized by large
class-size, poorly motivated and inadequately trained teachers,
and short effective school years. There are also high rates of
illiteracy among parents and few reading materials at home for
the student to bank on. Despite extensive investments by
governments, the World Bank and other development partners,
the majority of students in primary and secondary schools in SSA
still lack the benefit of access to textbooks and the key reason for
this shortage is affordability: textbooks are generally much more
costly in SSA than in other developing regions. The need to
increase access to key learning resources is of particular urgency
because most African countries experience low learning
outcomes which in part contributes to a high drop-out rate. Only
two-thirds of those who enter school reach the final grade and
only about half of these master basic numeracy and literacy
skills. And although quality improvement depends on many
factors inside and outside the school, there is wide agreement
that availability of textbooks is both an indispensable and a costeffective way of improving the quality of the learning process. A
recent World Bank study examined the actual costs of textbooks,
the scope for cost reduction, the portion of a national budget
countries allocate to teaching and learning materials (TLMs) and
hurdles in the way of making textbooks available to student.
Some interesting findings from the study - - The availability of
affordable textbooks to all students could be dramatically

improved by devoting an estimated 3 to 4 percent of the primary
education budget and 6 to 7 percent of the secondary education
budget - The production process †“ methods, copyright, length of
print runs, effective procurement practices †“ rather than the
production costs should be the target of cost saving strategies The increased integration of ICTs into education in SSA can
provide important opportunities for promoting availability of
electronic TLMs but electronic TLMs are not a substitute for
printed TLMs including textbooks
The Innovative Bureaucracy Alexander Styhre 2007-03-06 Highly
original and based on unique empirical research in the fields of
organization theory and organization behaviour, this work makes
an invaluable contribution to the literature on bureaucracy and
innovation. Focusing on a study of two major companies working
with innovation and new product development Styhre's critical
analysis pushes the boundaries of bureaucracy studies beyond
its current entrenched position. Departing from the traditional
view that bureaucratic organizations are inefficient, incapable of
responding to external changes, unable to orchestrate innovative
work and provide meaningful jobs for its co-workers, this
empirical study underlines the merits of a functional organization,
the presence of specialist and expertise groups and hierarchical
structures. Analyzing the literature of bureaucracy, the new forms
of post-bureaucratic organizations and drawing on the philosophy
of Henri Bergson, the author offers a model of bureaucracy,
capable of both apprehending its functional organization and its
continuous and ongoing modifications and changes to adapt to
external conditions. Innovative and compelling, this book is an
excellent text for advanced students of organization and
management theory and managerial strategists and decisionmakers across the globe.
Considerations on Representative Government John Stuart Mill
1861 This book contains Mill's arguments in favor of a
representative form of government, which was in Mill's view the
ideal form a government should take. Mill thought that the best

government was whatever kind would contribute to the most
happiness in a society, both on an individual and an overall level.
Democracy in particular creates the most overall happiness
because, in Mill's thinking, it encourages individuals to participate
in society. By taking active and intelligent interest in social issues,
individuals develop their natural "human sympathies," learn to
consider the common good, and are able to enjoy the benefits of
working together with others. These types of social feelings of
well-being--so important to utilitarians like Mill--simply aren't
possible under other forms of government.
Leadership and Growth David Brady 2010-01-04 Does leadership
affect economic growth and development? Is leadership an
exogenous determinant or an endogenous outcome of growth
and development processes? Can we differentiate between the
two? Do leaders decisions and actions vary in importance over
various stages in the process, at least in successful cases? How
important is choosing the right economic model? To what extent
does leadership affect the explicit or implicit time horizons of
policy choices? Is leadership an important determinant of
inclusiveness in growth? In what ways do leaders build
consensus or institutions to allow time for the economic plan to
work? What challenges does economic success generate? How
do successful leaders adapt to new problems such as income
inequality and a rising middle class? Does the creation of new
institutions play any role in solving these problems? Why do
leaders often choose second best political economic
compromises in economic development? This book has been
prepared for the Commission on Growth and Development to
evaluate the state of knowledge on the relationship between
leadership and economic growth. It does not pretend to provide
all the answers, but does review the evidence, identify insights
and offers examples of leaders making decisions and acting in
ways that enhance economic growth. It examines a variety of
topics including leaders roles in: promoting national unity,
building good solid institutions, choosing innovative and localized

policies, and creating political consensus for long run policy
implementation. Written by prominent academics and actual
policy makers, Leadership and Growth seeks to create a better
understanding of the role of leadership in growth and to
encourage further studies of the role of leadership in economic
growth.
Politics and the Bureaucracy Kenneth J. Meier 2007 This bestselling textbook is unique because of its focus on the political
side of bureaucracy. Presenting bureaucracy as a political
institution, this book covers the controls on bureaucracy and how
bureaucracy makes policy. It is known for its current survey of the
political science literature and interesting topical examples and
case studies.
Extreme Programming Explained Kent Beck 2004-11-17
Accountability. Transparency. Responsibility. These are not
words that are often applied to software development. In this
completely revised introduction to Extreme Programming (XP),
Kent Beck describes how to improve your software development
by integrating these highly desirable concepts into your daily
development process. The first edition of Extreme Programming
Explained is a classic. It won awards for its then-radical ideas for
improving small-team development, such as having developers
write automated tests for their own code and having the whole
team plan weekly. Much has changed in five years. This
completely rewritten second edition expands the scope of XP to
teams of any size by suggesting a program of continuous
improvement based on: Five core values consistent with
excellence in software development Eleven principles for putting
those values into action Thirteen primary and eleven corollary
practices to help you push development past its current business
and technical limitations Whether you have a small team that is
already closely aligned with your customers or a large team in a
gigantic or multinational organization, you will find in these pages
a wealth of ideas to challenge, inspire, and encourage you and
your team members to substantially improve your software

development. You will discover how to: Involve the whole
team–XP style Increase technical collaboration through pair
programming and continuous integration Reduce defects through
developer testing Align business and technical decisions through
weekly and quarterly planning Improve teamwork by setting up
an informative, shared workspace You will also find many other
concrete ideas for improvement, all based on a philosophy that
emphasizes simultaneously increasing the humanity and
effectiveness of software development. Every team can improve.
Every team can begin improving today. Improvement is
possible–beyond what we can currently imagine. Extreme
Programming Explained, Second Edition, offers ideas to fuel your
improvement for years to come.
The Speed of Trust Stephen M. R. Covey 2008-09-04 From
Stephen R. Covey's eldest son come a revolutionary book that
will guide business leaders, public figures and their organizations
towards unprecedented productivity and satisfaction. Trust, says
Stephen M. R. Covey, is the very basis of the 21st century's
global economy, but its power is generally overlooked and
misunderstood. Covey shows you how to inspire immediate trust
in everyone you encounter - colleagues, constituents, the
marketplace - allowing you to forego the time-killing and energydraining check and balance bureaucracies that are so often relied
upon in lieu of actual trust.
Ten Steps to Jumpstarting Government Reform a Guide to
Managing the Reform Process Lawrence Rosier 2007 This book
is for government leaders and innovators who want to jumpstart
the reform of their organizations. The ten step Government
Reform Process uses proven methods established in government
and industry. It focuses on: public surveys to provide prioritized
needs as inputs to Budgeting for Outcomes, Strategic
Management, organizing for Functional Control, implementing
Total Quality Management for continuous improvement, Work
Measurement for staffing, Funding Formulas for budget input,
and Performance Measurement for control. This book was written

as a guide and provides a general solution with detailed
examples on the methods used in the reform process. (Back
cover)
Governing by Network Stephen Goldsmith 2005-06-22 A
fundamental, but mostly hidden, transformation is happening in
the way public services are being delivered, and in the way local
and national governments fulfill their policy goals. Government
executives are redefining their core responsibilities away from
managing workers and providing services directly to orchestrating
networks of public, private, and nonprofit organizations to deliver
the services that government once did itself. Authors Stephen
Goldsmith and William D. Eggers call this new model “governing
by network” and maintain that the new approach is a dramatically
different type of endeavor that simply managing divisions of
employees. Like any changes of such magnitude, it poses major
challenges for those in charge. Faced by a web of relationships
and partnerships that increasingly make up modern governance,
public managers must grapple with skill-set issues (managing a
contract to capture value); technology issues (incompatible
information systems); communications issues (one partner in the
network, for example, might possess more information than
another); and cultural issues (how interplay among varied public,
private, and nonprofit sector cultures can create unproductive
dissonance). Governing by Network examines for the first time
how managers on both sides of the aisle, public and private, are
coping with the changes. Drawing from dozens of case studies,
as well as established best practices, the authors tell us what
works and what doesn’t. Here is a clear roadmap for actually
governing the networked state for elected officials, business
executives, and the broader public.
Deconstructing Development Discourse Andrea Cornwall 2010
Andrea Cornwall is Professor of Anthropology and Development
in the School of Global Studies at the University of Sussex. --
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